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Estonian Australian Community

Media Survey 2023

In 2023, we circulated a survey to understand whether we can communicate
in a better way to meet the needs of all (or at least, most) Estonian Australian
communities including societies, organisations, groups, residents and visitors.

¥ How do you currently get your information on the Estonian
community?

Facebook Organisation Sites
Estonians in Australia Site
Email Newsletters

Personal Email

Facebook Personal Sites
0% 107% 20% 30% 40% 507% 607% 707

How satisfied are you with the existing way of gaining
information?

40% Average = 3.2

307

207

107

0%



¥ Whatis not working?

“There's multiple websites and many different Facebook
communities, it's hard to keep track. Some websites are
really out of date.”

“Sometimes the communication is not timely”

“Being mostly online, it is very difficult for older
community members to be involved”

')K What could be done better?

“One location to find and place news and event information”
“A shared calendar where all events Esto related could be posted”

"Providing PAID opportunities to encourage writing and critical
discussion”

9|é Which Language? 9|€ ;rop3 ir?portant
actors for
communication

; 9 Fn . Informationis current

. Sense of community

believe communications should
be in both English and Estonian . One stop shop
languages




-)K What content are you looking for?

Information on local community events

Photos/videos from local community events

Consulate information

News from Estonia and the Baltic region

Information on Estonian traditional crafts, songs and dress
Archival records from Estonian/Australian history
Promotion of products that could benefit the community
Stories, opinion or fiction written by the community
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Communication % Publishers
preference
70% 637%
60%
87 %
a0% O
sonz 2674
20% 1157 would consider publishing
10% to a centralised platform

Push Pull Both

¥ Which media do you use at least monthly?

Facebook

Online news sources
Free to Air TV
Instagram

You Tube

(0 )74 207% 407 607% 807% 1007



% How do you usually access community information?

667% 627 177
Regularly use Mobile Regulary use Regularly use
Desktop Tablet

Birthplace

Other
137%

Australia
50%

Estonian
37%

Under 30 30 to 50 Over 50

How long have you lived in Have you travelled to
Australia? Estonia in the last 5 years?




